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Responding to Change



No one could have imagined the duration or impact of 

the pandemic on our community, nation and world. GMCC 

responded immediately to ensure that none of our patients 

went without the care or medications they needed. Early on, 

we provided treatment at curbside or via telemedicine when 

appropriate, and also provided medications at curbside or 

via the US mail. By June, we resumed patient care inside the 

Clinic, using screening procedures to ensure the health and 

safety of all. We asked volunteers to stand down to avoid the 

risk of exposure, and have missed their support terribly. We 

have resumed limited volunteer service, and look forward to 

increasing it with a focus on safety first. As we move into 2021, 

we are providing the vaccine for our patients in partnership 

with the Three Rivers Health District and Riverside Health 

System and Riverside Walter Reed Hospital. 

CARING THROUGH COVID

BOARD OF BOARD OF 
DIRECDIRECTORSTORS

“The Clinic offers wonderful service to 
individuals who cannot afford health 

insurance. When I had health insurance, 
I did not get the care that I have here at 

the Care Clinic.”

“Wonderful people. Kind and friendly. 
Make you feel right at home.”

“Great group of people that provide great 
service to the community. Thanks for all 

you do!”

“Don’t know what my husband and I 
would do if it wasn’t for the Clinic. Thank 

you all very much for your hard work.”

“Could not ask for better care. Very 
satisfied indeed!”

PATIENT QUOTES HIGHLIGHTS OF 2020

Pharmacist Kerry Danaceau has 
been further integrated into the 
Clinical practice, working closely 

with our providers to determine the 
best medications to treat chronic 

conditions. 

Our dental clinic reopened, 
restoring a critically-needed dental 
safety net to the Middle Peninsula. 

GMCC welcomed new Director of 
Patient Care, Kelly Moneymaker, 

RN. Kelly has brought a depth and 
breadth of nursing and patient care 

experience.

We began a pilot program using 
new patient intake software 

to help us learn how the social 
determinants of health (housing, 

food security, transportation, etc.) 
impact the quality of health and life 

for our patients. 
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FINANCIAL SUMMARY
CASH OPERATIONS
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79%

18%

4%

WHO WE SERVE & 
HOW
About 32% of families in Gloucester and 36% of families in 

Mathews struggle to make ends meet. These are working 

families who earn above the federal poverty level, not enough 

to afford the basic household necessities. Often, by the time 

these families take care of housing, food, transportation 

and child care, there is little money left for health care or 

medications. The GMCC is helping families get the care and 

medications they need.

384
Patients Served

 Female - 223 (58%)Male - 161 (42%) 

357
Referrals to Outside Specialists 
for Treatment and Procedures

PATIENT SURVEYS
How easy or difficult was scheduling your appointment?

How long did you wait (beyond your appointment 
time) to be seen by the provider?

31% None—I was 
taken back on time

How do you feel about your overall patient experience, from 
scheduling to the completion of your appointment?

3% Below my 
expectations

56% 15-minutes or less 14% 15 to 30-minutes

64% Exceeded 
my expectations

33% Met my 
expectations

17% Easy75% Very Easy 8% Neither Easy 
nor Difficult1,662

Medical and Dental Visits 
valued at  $264,523

7,690
30-day prescriptions filled  

valued at $1,626,990

Revenue

Expenses

Grants and Foundations
Local Government
Individual Donations
Fundraising Events
Patient Donations & Fees
Miscellaneous

$526,422
$73,000
$240,112
$169,399
$39,167
$487

Total Revenue: $1,048,587

Patient Care
Administration
Fundraising

$748,204
$167,628
$37,201

Total Expenses: $953,033

50%

23%

16%

4%

7%
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COMMUNITY
HEALTH PARTNERS

We would not be here for those who need us without 

the openheartedness of our Community Health 

Partners. These individuals and businesses support our 

special events throughout the year – we salute you!

P.O. Box 684
6031 Industrial Drive 
Gloucester, VA 23061

One of our most incredible partners in care is the Williamsburg Health Foundation.  Since 2006, 

they have donated over $3.3 million in financial and program support to help us care for our 

community.  This funding has enabled us to provide focused care for those with chronic conditions, 

medications for our patients at low or no cost, and also aided in our transition to serving Medicaid 

patients in addition to our uninsured patients.  The WHF Chronic Care Collaborate has provided a 

continuous learning opportunity for our team, working together with other area clinics and health 

systems to improve the overall quality of health and life for those we serve.  

Vicky Gunn, Cindy Gunn & Chris Andrews, James & Nancy 
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Dr. Timothy Leigh


