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Our Vision
Gloucester Mathews Care Clinic is committed to everyone 
from Gloucester and Mathews Counties having access to 
basic healthcare, including: Medical, Dental and Patient 
Education. 

Our Mission
The mission of the Gloucester Mathews Care Clinic 
is to provide community-based healthcare for the 
residents of Gloucester and Mathews Counties who lack 
health insurance. We achieve this through the efforts 
of volunteers, paid professionals and support staff and 
contributions from members of the community who share 
our values and concern. 

Gloucester Mathews Care Clinic
P.O. Box 684 
6031 Industrial Drive 
Gloucester, VA  23061
804-210-1368 
804-210-1369 (fax)

gmcareclinic.com

facebook.com/gloucestermathewscareclinic

Many Hands Make Light Work –  
Where Would We Be Without Volunteers?
A small army of dedicated folks selflessly gave over 13,000 hours of their 
time, talents and expertise to provide care to over 900 patients in 2018. What 
an amazing accomplishment! Our volunteers include physicians, physician 
assistants, nurses, nurse practitioners, medical assistants, pharmacists, pharmacy 
technicians, as well as those with technological, clerical and administrative skills. 
This year we welcomed Dr. John Bryant as new volunteer provider. In June we held 
our annual Volunteer Appreciation Picnic to thank everyone for the gift of their 
time. A highlight of the picnic included honoring retiring volunteer physicians –  
Dr. David Kemp, Dr. Hawes Campbell and Dr. Howard MacLennan. We also 
honored the memory of Dr. John Quarles, who cared for patients at the GMCC 
from 2008-2018. Board President Louise Theberge made a special presentation  
to members of the Quarles family. If you would like to share your time and talent 
at the Clinic, we have a place for you. Learn more by contacting Director of 
Volunteer Resources, Jayme Sweten at 804-210-1368 opt. 5 or ext. 203, or email 
her at jsweten@gmcareclinic.com.

Message from the President
Last year, over 900 Gloucester and 
Mathews residents got much-needed 
health care and medications, because 
of your faith in and support of our Clinic. 
Because of your kindness and compassion 
for those who need us, we were able to 
realize both our vision and mission –  

thank you! This Annual Report details over $5.5 million  
in care provided here at the Clinic and nearly $10 million 
in care provided beyond our walls through our partnering 
providers, Riverside Health System, Riverside Walter  
Reed Hospital, Riverside Medical Group, Sentara, Bon 
Secours and local physicians. We are grateful that our 
patients are able to get the additional care they need  
from these providers.

Our focus for 2018 was improving our infrastructure. We 
were able to complete the transition from paper charts to 
an electronic health record, thanks to some very dedicated 
volunteers. We also installed new volunteer management 
software, upgraded and transitioned our website to a new 
platform and implemented our first electronic patient 
satisfaction survey. Our Board and staff are working 
continually to ensure a positive experience for all those  
who rely on us, from eligibility screening to patient care.  
As we enter our 21st year, it will be with the continued 
support and assistance from the citizens of Gloucester  
and Mathews that the GMCC will be able to meet the 
needs of our community, and for that, we thank you.

         Louise Theberge, Board President
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 Over $5.5 million
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Casino Night  
Fund-A-Need 
Provides New EKG 
and Defibrillator
Thanks to many who opened 
their hearts and raised their 

paddles at Casino Night, the Clinic raised an additional 
$6,000 for the purchase of a much-needed new EKG 
machine and defibrillator. Director of Patient Care,  
Tina Beierly and Lead Nurse, Julie White were thrilled  
to purchase and install the new equipment. 

United Way’s Day of Caring  
Spruces Patient Entrance

Amada Symonds and Melissa Johnson from Chesapeake 
Marine Training Institute answered the call and rolled up 
their sleeves, joining our staff in beautifying the patient 
entrance area of the Clinic for the United Way’s Day of 
Caring. The project included weeding, pruning and planting 
new plants, many of which were donated by Green 
Planters, Lowe’s and Walmart. In addition, Murphy Striping 
provided much-needed restriping of the patient and staff 
parking areas. Day of Caring is an amazing opportunity 
connecting the business and non-profit community to 
achieve incredible results. 

Franktronics Brings Christmas Cheer 
The Franktronics Christmas Lightshow has become a 
community tradition, brightening the holidays for little 
ones (and not-so-little ones) and attracting visitors from 
throughout Hampton Roads to Gloucester! Frank Farmer 
works throughout the year to add new features enhancing 
and expanding the show. This year, Franktronics’ selected 
the GMCC as its Christmas Lightshow charity and the show 
was amazing! Those viewing the show and tuning in for 
the music learned a bit about the Clinic between songs 
and had the opportunity to make a donation to the Clinic 
at Franktronics or via their Facebook page. It was a record 
year, with over $2,700 raised to support patient care!  

2018 Highlights
•  The transition from paper charts to 

the Athena Electronic Health Record 
(EHR) was completed, thanks to the 
extraordinary volunteer talents of Barb 
Stevens, Nancy Dyson & Tammy Luttig. 
These three amazing women donated 
over 650 hours of time and expertise to 
scan in two years of patient history into 
the EHR. Their effort is valued at an over 
$15,000 savings to the Clinic.

•  GMCC’s website was redesigned and 
transitioned to a new platform thanks 
to the talents of volunteer Rachel 
Dykeman. 

•  Community Health Partners 
Chesapeake Bank and Chesapeake 
Wealth Management hosted a 
“Summer Social” at their office next 
door to the Clinic to thank supporters. 
The evening included an update on 
Clinic activities as well as Clinic tours.

•  The first electronic patient satisfaction 
survey was completed, providing 
insightful feedback from our patients. 
Over 98% of respondents said they 
would recommend the Clinic to others. 

•  Board member Ann Quinn* was 
recognized by the Virginia Association 
of Free & Charitable Clinics as the 

“Funding Champion of Healthcare” for 
her extraordinary commitment to the 
GMCC. (* Sadly, Ann passed away in 
March 2019 and will be honored by the 
Clinic in a special presentation at the 
2019 Oktoberfest.)

•  Donated pharmaceuticals and on-
site care, as well as care provided 
by Riverside Walter Reed Hospital, 
Riverside Medical Group, Sentara, Bon 
Secours and other independent provider 
partners resulted in a return of more 
than $15 million overall in healthcare to 
our community.

2018 Financial Summary  
Cash Operations

The GMCC Salutes our  
Community Health Partners!
Special thanks to those individuals and businesses who 
partner with the Clinic to support patient care through our 
special events throughout the year!

 
 
 
 
 

 
Individuals without logos are James and Nancy Dykeman, 
Cindy Gunn & Chris Andrews and Vicky Gunn

Midmark Gift Enhances Patient Care
It happened when Peggy Bowditch brought long-time 
friends Paul & Carolyn Reichert to the Clinic for a visit. 
As they toured the patient care area, Paul noticed that 
many of the Clinic’s exam tables were beginning to show 
signs of wear. The following week Paul, a former Board 
member of the Midmark Corporation, reached out to the 
company then notified the Clinic we would be receiving a 
gift of five new exam tables! The tables arrived on a hot 
July afternoon and a team of volunteers worked together 
to get the tables assembled. We are grateful to Paul and 
Carolyn for seeing a need and acting quickly to meet it 
and to Mitch Eiting, Global Philanthropic and Corporate 
Giving Manager of Midmark Corporation, for this kind 
and wonderful gift – from our patients and providers, a 
tremendous thank you!

Patient Care 
$800,835    77% Fundraising 

$72,223    7%

Administration 
$167,707    16%

Donations 
$303,730    27%

Special Events 
$192,079    17%

Local  
Government 
$73,000    7%

Grants &  
Foundations  

$537,960    49%

Miscellaneous 
$4,053    <1%

2018  
Revenue 

$1,110,822

2018  
Expenses 

$1,040,765

Oktoberfest Honors Those Who  
Have Served 20 Years
Hurricane Michael knocked out the power at the Ware 
River Yacht Club, but that didn’t stop the party! GMCC’s 
Oktoberfest was held on the scenic Ware River in what 
turned out to be a beautiful Sunday afternoon. Delicious 
food and beverages were provided by the Prost! Food Truck 
and the Happy Dutchman band entertained the crowd. The 
Honorable Harvey Morgan recognized the 2018 honorees, 
all of whom served the Clinic since its founding in 1998. 
Honorees included Dr. Richard Crowder, Dr. Robert Davis, 
Dr. Wayne Reynolds, Dr. Peter Zullo, Peggy Bowditch, Cindy 
Dorsey, Ann Quinn and Lou Taylor. GMCC appreciates their 
unselfish commitment to our patients and 20 years of 
service to our community.

Williamsburg Health Foundation’s 
Chronic Care Collaborative
Chronic disease is responsible for 70% of the deaths in 
our country each year and 92% of GMCC’s patients suffer 
from one or more chronic conditions such as hypertension, 
diabetes, or high LDL cholesterol. As a participant in 
the Williamsburg Health Foundation’s Chronic Care 
Collaborative, we receive generous funding and program 
support from the Foundation for our treatment of patients 
with chronic conditions. Following the Chronic Care Safety 
Net Model, we work together with fellow Clinics, area 
health systems and other health care providers to learn and 
share best practices. Our participation in the Collaborative 
has truly helped us improve our chronic care. In 2017, Clinics 
in the Collaborative surpassed two key benchmarking 
measurements for diabetic patients, including blood 
pressure and blood sugar control. We are grateful to the 
Williamsburg Health Foundation for their financial support 
and guidance, helping us to build community linkages, 
further engage our chronic patients in their care, ultimately 
improving their health and overall quality of life.




